
Creating 
an FSA ID

Presenter Notes
Presentation Notes
Welcome
Introductions of presenters



What is an FSA ID? 

THE FSA ID IS A USERNAME AND 
PASSWORD STUDENTS USE TO LOG IN TO 

CERTAIN U.S. DEPARTMENT OF 
EDUCATION WEBSITES, INCLUDING 
FAFSA.GOV, STUDENTAID.GOV, AND 

STUDENTLOANS.GOV

THE FSA ID IS A STUDENT OR 
PARENT’S LEGAL ELECTRONIC 

SIGNATURE AND SHOULDN’T BE 
CREATED OR USED BY ANYONE ELSE

THE FSA ID WILL BE USED EVERY 
YEAR TO FILL OUT A FAFSA 

APPLICATION

Presenter Notes
Presentation Notes
FSA ID is like your electronic SSN
It will be used for the next 4 – 14 years or longer depending on how long the student is in school and the parent’s information is needed on the FAFSA, as well as for student and parent loan repayment.



FSA ID

FSA ID = Federal 
Student Aid ID

Username and 
password

Student and 
parent must each 
create their own
Must have an SSN 
to create one

FSA IDs will be 
used every year

Electronically sign 
FAFSA
Complete student 
loan paperwork
Login to U.S. 
Department of 
Education 
websites

FSA ID password 
must be RESET 
periodically

Presenter Notes
Presentation Notes
Student/Parent will receive an E-mail prompt prior to password expiring and needing to be reset



Things to Keep 
in Mind

• Choose an e-mail account you can access easily

 Parent & student each need their own email

• Don’t use a school-issued e-mail account

 Create a free account (@Gmail or @yahoo)

• If the username is already taken, choose another

• Don’t use your name or date of birth as your password

• Select Show Text to see what you’re typing

Student & Parent Tips

Helpful Tips to 
Keep in Mind

Presenter Notes
Presentation Notes
Things to keep in mind for students and parents so when they are creating an FSA ID they want to use an email account they can readily access.  We don’t recommend that they use a school issued email account in case anything changes they should use a personal Gmail, Yahoo, Hotmail whatever personal account they may have that is easily accessible.  If the username is already taken the system will let them know and we’ll show you in the next few slides what that looks like.  So if the username is taken simply choose another one.  We recommend that they don’t use their name or date of birth as their password.  Another thing we recommend is that their is an option when a student creates their FSA ID to show text so we recommend students should always check that box so that way they can see what they are typing incase there are any typos.




Things to Keep 
in Mind

Student/Parent Tips

• Choose an e-mail account you can access easily

• Don’t use a school issued e-mail account

• If username is already taken, choose another

• Don’t use your name or date of birth in password

• Select Show Text to see what you’re typing



Creating an FSA ID 

Visit: www.studentaid.gov

Click on “ Create an account” 



Click on 

“Get Started” 

To begin creating 
your FSA ID

Presenter Notes
Presentation Notes
Click on “ Get Started” 



Creating 
an FSA ID at 

studentaid.gov

Presenter Notes
Presentation Notes
Enter you Name, Middle Name, Last Name, Birth date, and your Social Security Number 



FSA ID
User Name/
Password

Presenter Notes
Presentation Notes
Create a username

Enter your personal email address- we recommend not using your high school email since you will not have access to it after graduation. 
Confirm your email 

Create a password- it must have an uppercase letter, lowercase letter, a number, and 8 or more characters long  



Contact 
Information

Presenter Notes
Presentation Notes
Enter your address and phone number. We recommend clicking “YES” on using your mobile phone number to recover your account in case you need assistance logging in the future. 



Communication
Preferences

Presenter Notes
Presentation Notes
Communications preference- Email is highly recommended! 

Select your language preference 



Challenge
Questions

Presenter Notes
Presentation Notes
Create your challenge questions. These will be used if you ever need to retrieve your username or password. 




Review, 
Confirm,
Agree to Terms

Presenter Notes
Presentation Notes
Review your information for accuracy 



Verification 
of Email/Phone 
for Account 
Recovery

Presenter Notes
Presentation Notes
You will need to verify your phone number and email 



What is the most difficult process for 
you?





Success!
Now What?



Creating & Using the FSA ID
• Once submitted online, the FSA ID takes 72 hours to process 

Please Note: 
FSA ID can be used immediately after creating one to 
complete an original FAFSA.
However, after 45 mins the FSA ID will time-out and 
cannot be used to electronically sign the FAFSA for 72 
hours 

• Highly Recommended that students/parents complete FSA at 
least 3 days before your FAFSA event



FSA ID – Federal Process

• Social Security Administration

• Department of Defense

• Department of Justice

• Homeland Security

• Internal Revenue Service

• Veterans Affairs

• National Student Loan Data 
System (NSLDS)

Personal information is matched with eight (8) 
government agencies

Presenter Notes
Presentation Notes
When completing a FAFSA and setting up the FSA ID, all student and parent names, SSNs and dates of birth are matched with eight government agencies.




FSA ID Tips 
• Students and Parents can create their FSA ID prior to Oct 1st

• Best Practice:  
Have seniors create their FSA during an English class or 
Government course

• Remind students to take a picture or save their FSA ID 
information in a safe place 

• Use the FSA ID Template
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